ABSTRACT
INTRODUCTION
That Information and Communication Technology (ICT) play crucial role in every facet of life is not in doubt (Peterson, 1990) . According to Ndukwe (2008) , today, we live in an information age characterized by the use of information and communication technology resources in nearly all aspects of human endeavours and I.C.T tools have taken the center stage in shaping the world economy and will continue to do so far into the foreseeable future. Technical Centre for Agricultural and Rural Cooperation (2003) defines Information and Communication Technology (ICT) as comprising technologies that facilitate communication and the processing and transmission of information by electronic means, ranging from radio and television to telephones (fixed or mobile), computers and internet. Omoniyi and Agbatogun (2006) describe it as a means of generating, processing, transporting and presenting information, which has brought about unprecedented increase in the pace and intensity of human communication and development. Thus, ICT builds on the potentials of electronic communication for connecting and accessing various ends in the information pathways. Global system for Mobile Telecommunication (GSM) is a form of these. Many of the mobile phone users now go about without wristwatches. Such a device is also critical in an era of e-office or paperless office advocacy and trend. These suggest that GSM has great potentials for increasing personal effectiveness at work and hence national development. As a result, it is expected to impact positively on human performance and the nation's economy. However, the real contribution of GSM cannot be judged mainly on accessibility and potentials. Adedoyin (2006) has asserted that the potential benefits of ICT have been grossly limited by high level of computer illiteracy among researcher and end users. This suggest that the wide spread access to GSM may not have been accompanied by a corresponding level of use efficiency, effectiveness and maximization of contribution to national economy. Thus the real contribution of GSM as a family ICT can only be determined by and dependent on the extent to which its potentials are understood and are actually used maximally for effective service delivery in the economy. This is why Ndukwe (2008) stressed the importance of adequate and timely consumer information and education on these products and services without which they would be unable to optimally derive value for their money. The introduction and wide spread use of GSM was accompanied by such consumer education on Gateway Television in Ogun State by a popular GSM vendor, Mr. Soyinka, the managing director of First Gloria, Abeokuta. The programme has since stopped. Unfortunately, the effect of this and the absence of such programme have not been focused in recent research efforts. This study would therefore reveal the level of adequacy of earlier efforts at consumer education and the problems which maximum utilization of the potentials of GSM which can be resolved. It would therefore enable the GSM phone users to derive greater value for their money and guide the marketing activities of service providers and the National Communication Commission (NCC) in their regulatory agencies functions.
STATEMENT OF RESEARCH PROBLEM
If the above potential benefits of GSM are maximally utilized by the well over 1.26billion Nigerian owners of handsets, personal effectiveness and national development is expected to be boosted. This is supposed to be more so among elite groups such as academic staff, students, as well as administrative staff in both the civil services and the tertiary institutions in Abeokuta. These are the people who, according to Scotts (2003) are likely to use GSM more than their less exposed social classes. However, given the low level of efficiency and effectiveness being reported in Nigeria, one is inclined to suggest that the GSM is not making the expected level of contribution. A possible explanation of this is that the owners of the handsets are not optimizing its potentials. This might conceptually be due to the ignorance of its many functions or inability to use them effectively or satisfactorily. This study therefore investigated the extent to which owners of GSM handsets are optimizing its potentials for personal effectiveness.
RESEARCH QUESTIONS
The main purpose of this study is to investigate the level and pattern of use of GSM handset by a number of selected elite groups in Abeokuta. To guide this study, the following questions were formulated and addressed;
1. Are owners of GSM cell phones familiar with and are maximally using its facilities? 2. Do owners of GSM cell phones have necessary competencies to use it to their own satisfaction? 3. What factors, if any, hinder the level of use of GSM cell phones? 4. To what type of use do they put GSM cell phones? METHODOLOGY A descriptive survey research design was employed to investigate the use level and impact of GSM cell phones among selected elite social class in Abeokuta. The population comprise of students, academic and administrative staff from Moshood Abiola Polytechnic, Abeokuta; Federal College of Education, Abeokuta, Federal University of Agriculture (FUNAAB), Abeokuta and Ogun State Ministries, classified as elite social classes. The sample for the study consists of 365 members of selected elite class in Abeokuta. They were selected through purposeful random sampling techniques as follows; The instrument developed by the investigator and titled "use level and pattern of GSM cell phone questionnaire" (ULPGQ) was used to elicit information on the variables studied (level and pattern of use of identified main facilities or potentials of GSM). Items were placed against a five point Likert Scale of Very Great Extent (VGE), Great Extent (GE), Some Extent (SE) and Little or No Extent (L/NE) and Do not Know. The validity of the instrument was ensured through rationallogical-analysis of the items on the instrument by some experts in question construction. Their comments were used to modify the items. The reliability was ensured through test-retest method, which yielded a Crombach Alpha of 0.73. The investigator and his trained assistants personally administered the questionnaires on the participants. The data was analyzed, using frequency count and simple percentages to answer the research questions. A combined response scores of VGE and GE of 50% and above was interpreted as positive response to the assertion of the item while that of "Some Extent" and "Do not Know" is interpreted as non-acceptance or negative response.
RESULTS
The first issue addressed in this study is the familiarity with and level of use of GSM handset by members of the selected elite groups in Abeokuta. The response to our question on this yielded the following results. shows that eighty six percent (86%) of the respondents are familiar with and are making maximum use of the potentials of their GSM handset. The second issue is the extent to which they are actually able to satisfactorily operate specific functions on the set. This is to enable us further probe and explain the level of use of the phones suggested in Table 2 above. The results are as follows: Table 3 above shows that seventy one (71%) percent (i.e. large majority) of the respondents were able to operate most of the functions on their mobile phones satisfactorily. However, while more are able to operate common functions like call functions (94%), Messaging functions (93%), contact functions (90%) and call log functions (84%), much lesser number of users were able to satisfactorily operate important functions like web function (53%), push to talk functions (52%) application functions (60%) and organizers/utility functions (60%), among others. The next question addressed was the pattern of use of GSM phones by the respondents. Results of response to the questions on this yielded the following. Table 4 above shows that majority of (i.e. sixty-five percent) of the respondents perceive GSM handset as an entertainment than a business device. However, in terms of specific impact, the table shows that sixty-eight (68%) percent of the respondents believe that their GSM has replaced their need for a wristwatch. Next, we are interested in the extent to which inadequate knowledge and skill for operating GSM phone sets negatively affected their use level. The result is presented below: Survey  Table 5 above shows that about fifty-seven (57%) percent of the respondents believe that inadequate knowledge and skill do not negatively affect their level of the use of their GSM handset. DISCUSSION This study suggests that the use level of GSM phone among the respondents is very high. This is consistent with the report of Oketunji (2008) that large percentages of the population call regularly and willingly spend several Naira per month on personal communications on GSM. This might be due to factors like the education programme on GSM phone, sponsored by First Gloria Limited, Mr. Soyinka on Ogun State Television (GTV), Abeokuta, in the earlier days of the introduction of GSM as well as the demand for computer literacy by government and the tertiary institutions in the State. It is however important to note that the high use level is not general for all functions. The use level of some key functions like web functions, push-to-talk functions, organizer/utility etc, functions is relatively low. The implication of this is that the claim of maximum use of the potential of GSM functions or absence of the hindrance of inadequate knowledge and skill is not true for some functions. This support the call of Ndukwe (2008) for adequate and timely consumer information and education on these products/functions. Another important picture from the finding is the pattern and effect of use of GSM phones. GSM phones are replacing the need for wristwatches but are being used for entertainment than business.
If it is replacing the need for wristwatch, then we can infer that it has great potential impact or personal and corporate effectiveness and national development as contended by Adomi (2006) . However, the second finding suggest that this potential is being utilized for entertainment than business end. It is common to see youths using their handset to play different types of games, music, get football match information, etc. both in the office and at home. The proportionately higher number of students in the sample however, suggests the need to further examine if this picture is specifically true for adults as well. Since youth constitute important and growing segment of the population, there appears to be a need to promote the use of GSM for business purpose.
CONCLUSION AND RECOMMENDATION
From this study one can infer that, though there is a high level of use of GSM handset among selected elite groups in Abeokuta, some functions are being underutilized. In addition, the GSM has great potentials for impact on lifestyles. However, these potentials are being used more for entertainment than business purposes. Based on these, it is recommended that GSM service providers and regulators should promote education and business use of all functions of the handset. This would not only promote their business efficiency but also national development.
